CUSOURCE Knowledge Network helps
Coast Capital Savings move to a new learning system

October 24, 2007

TORONTO -- B.C.-based Coast Capital Savings and CUSOURCE® Credit Union
Knowledge Network (CUSOURCE Knowledge Network) have been working together to
implement a new online learning management system (LMS) for the credit union’s 1,900
employees.

Rapidly growing Coast Capital, the second largest credit union in Canada with about
360,000 members, had been exploring the best learning management system for its
employees. After several months of due diligence it decided to introduce a LMS from
SumTotal Systems Inc. that provides the flexibility and robust services that Coast Capital
needs.

In discussions with CUSOURCE Knowledge Network, Coast Capital discovered that
CUSOURCE Knowledge Network operated the SumTotal system and was planning to
upgrade its current version in 2008. The two organizations decided to partner on the
Coast Capital implementation project.

“Coast Capital carefully researched the best learning management systems available and
we are glad that they agreed with us about the high quality of the latest version of
SumTotal’s system,” said Cheryl Byrne, Executive Director, CUSOURCE Knowledge
Network.

The implementation of the system went smoothly and Coast Capital’s employees are now
able to access its own courses as well as those available from CUSOURCE Knowledge
Network.

“We are very pleased with the experience we have had working with CUSOURCE
Knowledge Network’s IT staff,” said Tony Williams, vice president of corporate learning
at Coast Capital. “I think this is a great example of the system working together. This is
an important initiative for Coast University (Coast Capital’s corporate university), and we
needed to be confident that CUSOURCE would be a dependable partner. They haven’t let
us down. We benefit from their experience with learning management systems, and their
course selections.”

Watch for news about the upgrading of the current CUSOURCE Knowledge Network
LMS to the new version during 2008.
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