May 19, 2009

Strengthening the System through Partnerships
2008 Report to Stakeholders is now available to the public

CUSOURCE Credit Union Knowledge Network (CUSOURCE Knowledge Network) is
pleased to announce that the 2008 Report to Stakeholders - the summary of the
company’s accomplishments, challenges and successes during the past year - is now
available to the public. View a copy of this report here.

For CUSOURCE Knowledge Network, 2008 was a year of change and growth. While
focusing on a technology upgrade, the company continued to partner with credit
unions, Centrals, and other organizations to deliver new learning opportunities and
services. In particular, the Member Service Representative (MSR) Start Series program
was launched, as well as the online Project Management Library and new online
courses such as Preventing Investment Fraud and TFSA Fundamentals.

Our partnership with the Canadian Business Owner Strategy (CBOS) also flourished and
saw the development and launch of the Business Relationship Manager (BRM) Career
Development Program. This program is now assisting credit unions recruit and develop
commercial lending talent in today’s competitive employment marketplace.

The year ahead is promising to be a busy and successful. Already released to the
system are: an updated anti-money laundering course, and a group of subscriptions to
the Leadership KnowledgeCenter™ - an innovative online learning portal focused on
nurturing and developing leadership talent.

CUSOURCE Knowledge Network was built by and for Canadian credit unions. The
success of the company speaks to the spirit of co-operation that is alive and well in
our system today. We thank credit unions for their support, and we look forward to
continued development and growth together.

Now in its sixth year of operation, CUSOURCE Knowledge Network is a non-for-profit
organization and a wholly owned subsidiary of Credit Union Central of Canada.

For more information please contact one of the Regional Offices.
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http://www.cusource.ca/cusource/misc/pdf/shareholderReport08.pdf
http://cusource.ca/cusource/aboutUs/index.asp?section=contact

